Not so fast: IOM report warns of danger in rushing IT training, as providers, vendors push for keeping safety reporting voluntary.
Hospitals need to be vigilant in giving staff adequate training in using health IT, according to an IOM report. One hospital that's fully implemented an EHR can attest to the importance of engaging physicians in the process. "When needed, we were relentless in going after them to receive the training," says Denni McColm, of Citizens Memorial Healthcare, Bolivar, Mo..